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From the desk of  Pam Hirshberg, Director of Special Projects 

 

Farewell 

 

March 29th will be my last day at Katy Trail Community Health. I am so proud of the work 

we have accomplished together. Since I started in January 2011, we have accomplished the 

following: 

· Opened 4 new sites — Versailles was opened twice in two different locations. 

· Built new three new dental operatories in Sedalia without missing a day of patient care. 

· Implemented a new electronic dental record with only a few hitches 

· Received PCMH level III certification for all clinic sites.  

· Received recognition from Missouri Million Hearts for our Hypertension performance. 

· Awarded the MPCA Gold Award for excellence in clinical quality.  

· Recognized by HRSA as a national quality leader.  

 

Most of all, we have helped thousands of patients. I am so thrilled to have played a small 

part in the care we have provided our patients. I want to thank you for allowing me to work 

alongside you for over eight years. It has been a true honor to work here, and be a part of our 

team. Please keep me in your prayers as I continue to fight my cancer. Chris is convinced 

that I am a unicorn and will beat the   cancer. She is usually right. 

 

Best Wishes to Katy Trail Community Health! 

—Pamela Hirshberg 

 

Upcoming Events: 

Annual Staff Meeting 
April 25, 2019 at Best 

Western 6—7:30 PM 

 

Staff Development July 

30, 2019 at Celebration 
Center (1st United 

Methodist Church) 

1701 W 32nd St, 

Sedalia 8:00 AM—Noon 



Trailhead  Stops... Warsaw 

Dental 

The Mamm Van is coming to Warsaw! 

 

With a private mammography suite and changing room, 

the van is designed with patient needs in mind.           

Appointments generally take 30 minutes from check-in 

to completion, and completed scans are sent to Ellis 

Fischel Cancer Center, where they are read by a certified 

breast imaging radiologist. If follow-up care is needed, 

the mamm van team contacts the patient to ensure she 

gets the appropriate care.  

 

The Mamm Van is scheduled in Warsaw on April 12, 

2019.  Due to the hard work of the Patient Care  

Coordinator, Diann Rice, the van will see 23 patients.  

Congratulations Diann on the hard work! 

 

—Samantha Schubach,  

    Outreach & Enrollment Coordinator 

Round 2 of the  Sealant Collaborative  

 

By June 30, 2019, Katy Trail               

Community Health Dental Sedalia clinic 

will improve the oral health of patients 

<21 years old by increasing dental sealant 

rates, caries risk assessment rates during 

initial visit, reporting and monitoring   

dental caries at recall visits and           

maintaining  operational performance. 

 

—Holly Sands, Dental Clinic                

 Coordinator 

 

 

Measure Goal By When? 

2019 UDS Sealant Meas-
ure 

70% 

December 31, 2019 
 

 

 
  

Caries Risk Assessment 95% June 30, 2019 

Sealant Rate 6-9 yrs. 60% June 30, 2019 

Sealant Rate 10-14 yrs. 30% June 30, 2019 



Trailhead  Stops... EHR Program Manager 

 
 

Event Reporting is extremely important because it helps to identify potential risks and processes that may not be working the 

way that they were intended. The goal of KTCH is for patients and employees to have a safe environment when they’re at any 

of the Katy Trail facilities.  

 

Employee’s reporting via email: support@katytrailcommunityhealth.freshdesk.com      

Patients who want to report an event via phone: Transfer to the associated clinic supervisor 

When: Starting Monday 3/11/2019 

Reponses/Updates: When an event is created/ emailed the employee sending the event will receive an email response from 

Freshdesk. Any additional updates and communication notices will be received via email as well. 

 

—Morgan Lynch, EHR Program Manager 

HIPAA Rounding: Key Team Members will be completing 

quarterly HIPAA Rounding to identify any potential risks. Keep an 

eye out for them!  

 

Workstations: Workstations should always be kept tidy. No 

PHI or patient documents should be left attended and computers 

should be locked anytime you’re not using them CTRL+ALT+Delete. 

Also, keep all passwords for all sites secure, never write them down! 

Shred them immediately if you do have to write them down.  

 

—Morgan Lynch, HIPAA Privacy Officer 

Training is a               

TEAM EFFORT!  
Our trainer, Brianna, is available to help with 

any questions, coaching, or tips that you may 

have. Don’t hesitate to OVERUSE her!  

mailto:support@katytrailcommunityhealth.freshdesk.com
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Along the Trail... 
The medical team will be piloting services in Ivy Bend beginning March 5, 2019.  Megan Rowland, Nurse Practitioner from 

Versailles, will be leading the team.  Services will be provided every other Tuesday from 10 AM—5:00 PM.   

On March 15, 2019 Versailles will be participating in the Morgan County CLEAR Prevention Day.  CLEAR is the       

Community Leaders Educating About Resistance, a program to help educate students about alcohol and drug use in youth.  

Tory Kroeschen, Versailles Clinic Site Manager will present on alcohol poisoning on the 15th. 

Tidbit News 

Kari Culley, Warsaw Clinic Site Manager has been working with Golden Valley to promote our Oral Health services to 

their pregnant women and pediatric patients.  During the intake process at Golden Valley, they will give expecting mothers 

our information.  This is hopefully the beginning of a great partnership between us to provide oral health services to this 

much needed population. 

The 12th annual Lub Dub Run is Saturday, April 27, at     

Bothwell Regional Health Center. The Lub Dub, named after 

the sound of a healthy heartbeat, benefits the Camye Callis 

Gaspard Memorial Heart Fund, which helps finance           

improvements in cardiovascular treatment at Bothwell       

Regional Health Center and in Pettis and Benton counties.  

 

The Lub Dub Run includes 10K and 5K runs, a 5K walk and a 

kids run. All events begin and end at the Bothwell Regional 

Health Center’s south parking lot on East 15th Street.        

Registration is available online at www.brhc.org/LubDub. For 

more information or to volunteer, call the Bothwell          

Foundation at 660-829-7786.  

Contact Information: 

Benefit Broker:  Bukaty Companies 

Benefit Representative:  Shari Sheridan 

              913-258-2239 

              ssheridan@bukaty.com 

Employee Portal/Intranet is part of the Katy Trail 

Community Health’s website? We will begin       

transitioning data from the P-drive to the Employee 

Portal.   Visit www.katyhealth.org and select Intranet 

Login at the bottom of the homepage.  The password 

is:  KTCH.   

http://www.brhc.org/foundation/foundation_events/lub_dub.aspx


Trailhead  Stops... 



Trailhead  Stops... 
Patient Testimonials 

One of the dental teams had a child come in for 

an emergency visit at the end of the day. Patient 

had fallen off the top bunk of bunk beds and  

busted their mouth wide open. It was a difficult 

visit because the patient had a hard time           

cooperating due to young age and the pain the 

patient was going through, but the team was able 

to work with the patient and mother to have a 

successful visit. The patient ended up having to 

have seven stitches to repair the gums so the roots 

of the baby teeth were not exposed. The team 

ended up having to stay late, but took it in stride 

to help this young child.  

KTCH had a patient walk in with chest pain.   

Patient was immediately brought to the back and 

was able to see provider to start care.  Other staff 

jumped right in to start helping provider with 

treating the patient and also continue to room 

other patients. The patient was transported to the 

emergency room via ambulance and thankfully 

able to be released the following day. The feel 

good part comes from the teamwork that was 

shown throughout the clinic. Staff member was 

able to document in the patients chart all the   

details and medications given and times that 

needed to be documented. It truly goes to show 

how much of a family we are as a whole         

organization and willing to help in times of need.  


