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Moving Toward the Future

To preserve a safe environment for patients and to protect our workforce, Katy Trail is
working on a stepwise approach for expanding our face-to-face medical and oral health visits.
Last week Katy Trail saw an increase of individuals using our services for COVID-19 testing.
This week providers have started seeing in-person well-child visits at all locations for
newborns to 2 years of age. Oral Health has increased the number of emergency
appointments to six patients a day in Sedalia. Warsaw dental will be completing scenario
testing and will open to seeing patients on June 1=,

New Processes and Policies

1. Notification Process for Positive Patient During Business Hours Workflow
Notification Process for Positive Patient After Hours & Weekends Workflow
Notification Process for Negative Patient During Business Hours Workflow
COVID-19 Testing Scheduling and Day of Appointment Workflow
Dental-RDH Preventative Visit Workflow

Visits vs. PPE Requirements (Pictures)

Re-donning N95 mask after storage Workflow
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How We Continue To Support the Community

1. For patients who do not have internet access at home, they have the ability to come to
our Katy Trail parking lot, obtain a tablet, and complete their virtual visit.

2. Continuing to provide community testing.

3. Mask Up Campaign: Providing cloth mask to individuals that are community tested.
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" COVID-19 POSITIVE RESULT

Notification process for positive patient during business hours
May 14, 2020v5

Testing Lab contacts ordering
provider and/or designee to
notify of results

Labcorp: Provider notifies Quest/Gentrait: Provider
Lab Tech and/or site notifies Med Records
manager to import result and/or site manager to

1 manually link result

l

Med Records manually links results
to order in EMR & sends to ordering
provider via IMS lab taskbox

Lab Tech and/or designee
validates interface results from
Labcorp in EMR & sends to
ordering provider via IMS lab
taskbox

Ordered by KTCH provider OR External Order in Chart
(no external order in chart) (Community Testing)

l !

. . KTCH Provider completes
Med Records will verify if peer to peer with external Med Records faxes results

provider & documents in to ordering provider via
IMS IMS

KTCH Provider forwards lab 1
Med Records fax ‘ based on testing facility.

appt reason states pre-op.

. Once successful send
. Sedalia- Turner’s Nurse Box
result to facility

Warsaw- Tami Estes’ Box - receipt received, Med
l J Versailles- Tory Kroeschen Records will time stamp
y Box

document via note section
of lab result.

Marshall- Torie Crane’s box
5 KTCH Provi_der notifies
patient

& calls health dept to notify. Nurse documents action in IMS & files CD1 form

1

| Nurse completes & faxes communicable disease case report (CD1) to health dept |

County Health Center contacts patient and monitors
appropriate individuals
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Notification process for positive patient after hours & weekends

May 12, 2020v4

Provider on-call receives
positive notification from
Quest/Labcorp/Gentrait

!

| On-Call Provider notifies

patient

1

| Provider on-call notifies ordering provider |

(internal or external KTCH provider)

1

Provider on-call documents pt &
provider notification via on-call
note in IMS

Following business day

Labcorp: Lab Tech and/or —
designee validates interface Quest/Gentrait: Med Records
results from Labcorp in EMR & OR manually links results to order in
sends to ordering provider via EMR & sends to ordering provider via
IMS lab taskbox IMS lab taskbox

S Orde)r::d byl KTSH PrO\::deltr OR External Order in Chart
(no external order in chart) (Community Testing)

Med Records will verify if ‘ <J—> KTCH Provider forwards lab L

appt reason states pre-op. based on testing facility. Med Records faxes results
Sedalia- Turner’s Nurse Box . .
to KTCH ordering provider

Warsaw- Tami Estes’ Box

Med Records fax

Versailles- Tory Kroeschen Box via IMS
Marshall- Torie Crane’s box

— ‘ result to facility

A

Nurse completes & faxes communicable disease case Once successful send
report (CD1) to health dept & calls health dept to notify. receipt received, Med
Nurse documents action in IMS & files CD1 form o
Records will time stamp
document via note section
v
of lab result.

County Health Center contacts patient and monitors
appropriate individuals
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Notification process for negative patient during business hours
May 12, 2020v4

Labcorp: Lab Tech and/or
designee validates interface
results from Labcorp in EMR &
sends to ordering provider via
IMS lab taskbox

Gentrait/Quest: Med Records
manually links results to order in
EMR & sends to ordering provider via
IMS lab taskbox

A 4

KTCH Provider reviews & Med Records faxes results

signs off lab via note to ordering provider via
section of result IMS

l |

OR External Order in
Ordered by KTCH provider Chart (Community

(no external order in chart) Testing)

— |

‘ KTCH marks lab as “done”

Once successful send
receipt received, Med
Records will time stamp
document via note section
of lab result.

Med Records will verify if
appt reason states pre-op.

No
\ KTCH Provider forwards lab
based on testing facility.

Med Records fax
result to facility

‘ Sedalia- Turner’s Nurse Box

Warsaw- Tami Estes’ Box
Versailles- Tory Kroeschen
Box
Marshall- Torie Crane’s box

l

Nurse notifies patient & documents

all notification, attempts, and

questions/statements from pt via

IMS note section on result.

2 phone attempts & 1 letter must

be documented.
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Scheduling:

Day of Appt

Contaminated

nurse collects

A

Person contacts

requesting a COVID
test

PSR calls pt to
preregister prior to

appt.

A 4

PSR updates or creates chart
in IMS.
Mandatory info: phone,
insurance, address, DOB,

race/ethnicity

COVID 19 Testing

Creating Healthy Communities by providing COVID screenings to people within our service areas.

Document (1) car color,

make/model, (2) if pt

Label nurse creates
order in IMS under

Dr. Turner via lab

note

Lab schedule.

PSR schedules pt on COVID

previously was screened &

where, (3) if test is for post-

Label nurse prints

requisition/label&

paperclips together.

Contaminated nurse

reviews/obtains consent

PSR will instruct pt to call

upon arrival to clinic.

op, when surgery is

scheduled, & to fax results

. Pt calls upon arrival to
Arrival of pt N
the clinic

PSR checks pt in with
Dr. Turner & links
already created lab

visit.

:

Contaminated nurse

nasopharyngeal

swab

3}

Contaminated nurse

will place specimen in

verbally & provide

posttest instructions

A

Contaminated nurse &

A

verifies pt name/DOB

clean nurse will

approach vehicle

Clean nurse will prepare .
Contaminated nurse

will don full PPE

collection tube & clean

specimen bag

Clean nurse will seal

collection bag held

out by clean nurse

Created: 4/27/2020
Updated: 5/4/2020v6

Label nurse will start

A 4

& place specimen in

freezer.

A 4

Contaminated nurse

will disinfect all

prepping next patient

collection tube

No Show Patients

\ 4

equipment after each

patient

Care Coordinator will monitor
schedules daily & call all no shows to

address barriers and/or reschedule

A 4

End of day- any leftover printed req. where
pt didn’t show, label nurse will mark lab as
“No Done” and notate that pt did not

show.

Clean nurse will
monitor check in/out
& notify contaminated
nurse when pt is
ready




Dental-RDH Preventative visits

‘-@Kagfclln:ﬂ} I Scheduling I

ea th
Parent is contacted by KTCH staff that their child is due for a cleaning/Parent calls to schedule because their child is due

for a cleaning.
1. PSR updates demographics 2. PSR asks COVID questionnaire of both parent and patient.

A/:)-R\
i “no” to all of the screening

Patient answers
questions- patient is scheduled

Patient answers “yes” to at least one of
the screening questions Dentist will be
notified and will determine if the patient

needs seen by PCP before being seen

Parent is told that the patient and one parent/guardian are
allowed to attend the appointment if the child is @ minor or an
adult with special needs/disabilities.

v

| PSR will reiterate appointment time and date and instruct parent |

to remain in the car and call the office when they arrive.

When Patient Arrives to Clinic

4

Patient calls PSR to notify of arrival and PSR will verify demographics, ask COVID screening
questions and ask parent to remain in car and remind them that only the patient is allowed
inside unless pt is a minor or adult with special needs/disabilities.

PSR will: 1. Verify demographics 2. Ask COVID screening questions 3. Ask parent to remain
in car and remind them that only the patient is allowed inside unless pt is a minor or adult
with special needs/disabilities.

Patient answers “no” to all of the screening

Patient answers “yes” to at least one of
questions- patient is scheduled

the screening questions- Dentist will be
notified and will determine if the patient
needs seen by PCP before being seen

A4
PSR will ask the parent to come inside to get the
paperwork/tablet if there are things that need filled out and
return to their vehicle until the team is ready for them. Parent
will be reminded that only one parent is allowed inside for

appt.




I Dental Assistant Is Readv To See Patient I

I Dental Assistant (DA) notifies PSR when ready for the patient and the PSR will call to have pt to come into the clinic I

I PSR gives the pt and/or parent/guardian a surgical mask to put on I

v

I Dental Assistant will don a reusable gown, surgical mask and face shield and gets pt from the waiting area I

\4

DA takes pt's temp and patient/parent will wash their hands with soap and water for 20 seconds and is then escorted to closed
op and has pt remove mask to rinse with peroxyl for 30 seconds and expectorate once finished. Pt will then reapply mask

A4

I DA will then obtain any additional vital signs and a panoramic film if necessary I

A4

DA will don N95 and pt is then ask to remove their mask to begin their cleaning/sealant/exam and perform any
intraoral radiographs if needed. Are Aerosols being generated?

"™

I Yes-DH will retrieve a black box to transport/run films I OR I No-DA will doff gloves and put the films in I

All remaining care team members will don all proper PPE. DA charts for the DH as they begin their
assessment including the environmental risk and protective factors of the caries risk assessment

DH will use monojject syringe with distilled water to rinse the patient whenever necessary. If it is decided that the apt
needs to turn wet (prophy/cavitron or air/water syringe) the DA needs to remain available to assist and utilize the HVE

I Glass ionomer (GI) sealants will be placed by the DH if needed, utilizing the DA if they require 4 hands I

If the patient is 0-18 and has Medicaid the DH may apply SDF at this time and reappoint
pt with dentist for an exam and second application on provider’s next available spot

DH makes home care recommendations and introduces the concept of a self-management goal. The DH
will help the pt set goals and identify any barriers to reaching this goal by the next appt

Once the DH has completed their portion of the apt the pt status changed in the EDR that they are ready for their exam if
necessary and doff PPE, perform hand hygiene and consult with the dentist and pt. If no exam is needed pt is dismissed




Patient is Ready for Dentist

Dentist will don reusable gown, N95 and a face shield and enter the room to perform the exam and complete
clinical findings portion of caries risk assessment with the DA assisting with documentation

If DH did not apply SDF and Dentist would like to do so this is done at this
time, DA will facilitate

i

Dentist will decide if they would like to put the pt on chlorhexidine or ClinPro regimen. If so DH will retrieve
sample at this time. Was Parent or Guardian in with the patient?

No- DA will doff PPE if aerosols weren't
generated. If aerosols were generated DH will
doff PPE and retrieve parent/guardian by having

Yes- the DH will locate the parent/guardian and bring
them in to consult about apt

the PSR call them in or utilizing the buzzer

/

I Once consultation is finished, the pt is dismissed and directed to check out I




PPE REQUIRED FOR:

WELL CHILD VISIT

LAB/INJECTION VISIT

NON-AEROSOL VISIT

Face/Eye
Protection and
Surgical Mask

Gloves

Face/Eye
Protection and
Tsifors Please Che Su rglca | Mas k

Scrub Jacket

Gloves

Created 5/18/20 CO
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PPE REQUIRED FOR:

COVID TESTING

AEROSOL VISIT

N95 Mask, Surgical
Mask, Hair Cap,
Face/Eye
Protection

Gloves and Shoe
Coverings




DONNING N95 MASK AFTER STORAGE IN BROWN BAG

Perfrom hand hygiene

Don Gown and Gloves

Don the N95 mask. Use care to insure that you do

not touch the inside of the mask.

Perform seal check.

Doff gloves and move on to donning rest of PPE.

Created 5/14/20 CO Updated: 5/18/20 CO

P:\Staff\COVID-19 Plan and Process\Training\Donning and Doffing Checklist\DONNING N95 MASK AFTER
STORAGE IN BROWN BAG.docx




