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From the desk of Chris Stewart, CEO 

What does it mean to deliver patient centered care?  I know many of us have seen the NCQA 

checklist of items we need to mark in order to achieve PCMH recognition (Patient Center  

Medical Home).  But what does it mean in our day to day work to put the patient at the center of 

the health care experience?  From talking to our staff and clinical leaders, I have outlined what 

appears to be the key components of our mission to deliver patient centered care.  Over this 

year, each issue will look at one of the six key components of delivering patient centered care. 

 

In this edition we are looking at the third component:  Population Management. It seems like a 

contradiction to say we are patient centered and we also seek to manage populations of patients, 

but one of the key components of patient centered care is that we assign patients to one clinical 

team who monitors the health outcomes of their empaneled patients.  Population management 

includes reviewing data to determine: 

 How many children have their immunizations by two years old 

 How many patients are controlling their diabetes or blood pressure 

 How many children have sealants on their first molars  

 How many patients have the medication they need to control their asthma 

 

Through  population management we improve the health of the communities we serve one    

person at a time.   

Awareness Months: 

May: Mental Health 

June: Men’s Health 

 



Trailhead  Stops... 

Every year, on February 15, Katy Trail Community Health and about 1,400 other community health centers throughout the 

country submit the same information to our federal funders at the Health Resources and Services Administration.  The patient 

information is provided in the aggregate so no personal health information (PHI) is disclosed.  The system we use to report the 

data is called the Uniform Data System or UDS.   

Our reporting on patients is divided into two categories:  Demographic information (age, zip code, gender, insurance status, 

income level, etc…); and clinical information (diagnosis, clinical outcomes, preventive services delivered, etc…).  In addition, 

we submit two types of operational information:  organization staffing (broken down by service type) and financial infor-

mation (annual revenue by payer source and expenses according to service type). Service types are Medical, Dental, Mental 

Health, Enabling Services and Administration. 

Every employee has a role in contributing to our UDS report because every employee touches our electronic health record 

(either dental or medical).  The presentations I have made during the staff meetings in April show our growth and our progress 

on clinical outcomes.   

You can review our UDS information for 2016 at the following web site: https://bphc.hrsa.gov/uds/datacenter.aspx?

q=d&bid=0714960&state=MO&year=2016 

Annual Meeting Highlights 

https://bphc.hrsa.gov/uds/datacenter.aspx?q=d&bid=0714960&state=MO&year=2016
https://bphc.hrsa.gov/uds/datacenter.aspx?q=d&bid=0714960&state=MO&year=2016




Trailhead  Stops... 

Dear Debbie: 

What can the Patient Portal or App do for  me? 

Confused Patient 

 

Dear Confused: 

From your computer or smart phone there are several functions 

you can do to save you time and a phone call. 

 You can look up all your current medications that KTCH has 

entered into your record. 

 Send your care team a message request a refill. 

 You can view and print your lab results 

 Immunizations you say????  Does the school need your 

child’s records????? NO PROBLEM….pull them up on your 

portal and print them off 

 Appointments you say????? You can request an appointment 

with your care provider……. 

Geni Harms, BHC, is now providing behavioral health services 

to students in the Morgan County R-1 School (Stover) on    

Tuesdays and Thursdays. These students are referred to her by 

the school counselors.  

 

 

Tory Kroeschen, LPN, will be presenting at the Morgan County 

R-1 School (Stover) on May 18th . Her topic is Alcohol Abuse. 

 

 

Warsaw nursing staff does Blood Pressure Screenings for the 

seniors at Care Connections once a month. 

Prior Destinations.. 
4/10/2018 - Sandra Johnson represented KTCH at the Who 

Let The Dogs Out resource fair at the Smith-Cotton Jr. 

High.  Annual Student Resource Fair.  Over 30 area     

community agencies collaborated with the Sedalia Police 

Dept Canine Patrol, Animal Shelter & the Sedalia School 

District Service dogs to provide resources for health care, 

multi-cultural services, youth services, housing and 

more.    

 

2017-2018 Dental RV rotation (includes the following 

school districts; Clinton, Warrensburg, Calhoun,       

Kingsville, Holden, Marshall, Versailles and Community 

Connect in Warrensburg and Marshall) saw  

528 patients with 1089 encounters. 

 

2016-2017 school year was 495 patients and 987           

encounters.  

 

Employee Wellness Survey Results are in! 
 
In March an Employee Wellness Interest Survey was 
conducted.  We had 54 employees participate in this 
survey.  Thank you to each of you who took the time 
to participate and help us in shaping a wellness    
program that YOU want! 
 
The top 3 areas of interest were: 
 Weight Management  
 Healthy Cooking/Healthy Eating  
 Stress Management  
 
50% of the respondents indicated they would be   
interested in participating in wellness activities during 
lunch and another 33.3% indicated after work would 
be  the best time to participate .  From this 61.1 % 
feel the activity should last about 30 minutes.   A 
common interest in how we can help is to offer 
healthier  food options at meetings. 
 
An internal Wellness Committee will be formed.  This 
team will review the survey results and carefully        
consider a range of activities to help employees find 
support and ideas for making healthy choices and 
meeting wellness goals.   
 
—Tina Bechtel, HR Generalist 

Upcoming Destinations.. 



Trailhead  Stops... 

Dr. Anderson and his wife welcomed their 1st child on 

March 10th. 

 

Melanie Ryun, Versailles, welcomed Kamery March 

27th. 

 

Torie Crane, Marshall, welcomed Gracelynn on April 

5, 2018.   

 

Brianna Murray, Sedalia, welcomed Jase on April 18th. 
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Did you know?? 
 

 Event Reports should be emailed to:  

events@katyhealth.org? 

 

 Starting in May, reimbursement checks will generally be 

processed only once a month.   Be sure to submit your 

monthly reimbursement information by the 1st of each 

month! 



Trailhead  Stops... 
Patient Testimonials 

There is a patient who is seen for Chronic Pain and 

COPD. When she first started coming to our clinic, 

the provider and nursing staff worked to help get her 

COPD under control. The second most important 

thing was to get her approved for Medicaid so she 

can have back surgery.  

When we helped the patient apply for Medicaid on 

4/07/17, she had active Medicare. She was approved 

on 5/11/2017 for Medicaid with a spend down of 

around $500. So now, instead of paying thousands 

of dollars for her surgery, it will only cost her as 

much as her spend down. Here at the clinic, all of 

the staff has come to value this patient’s visits.  

She gives us dating advice, tells us about her yard 

and garden work, tells us stories about her children 

and “adopted” grandchildren. On occasion she will 

just stop by just to say “Hi!” Having patients like 

this makes the job that we are doing very rewarding.  

It reminds all of us why 

we are here. It is the 

reason for our motiva-

tion and gives us a drive 

to keep  helping not on-

ly this patient, but our 

other patients as well. 

To see the       gratitude, 

to receive the “thank 

you’s,” and smiles that 

let us know we are  

making a difference, 

makes it all worth it! 

This story is from the Project Share in Marshall.   

The morning of the project share, a patient was 

waiting for us to begin seeing ER adults that day. 

Visually you could tell this patient was in terrible 

pain, the swelling from his abscess had progressed 

from his mouth all the way to his eye. He was    

telling us that the day before he woke up with the 

swelling and pain; he went around to all the doctors 

in the area and was unable to be seen by anyone. 

He was so desperate he went to the women’s clinic 

in Marshall to see if there was anything they could 

do for him. They are the ones who told him about 

our services we were going to be offering the next 

day at Project Share. The dentist was able to drain 

the abscess, give the patient a prescription and    

advised this patient that he needed to get into a  

regular doctor ASAP; this was possibly more     

serious than just an abscessed tooth.  


