KaEyC:ﬁ%-lt} How to Deny a Prescription via Telephone Encounter

All prescription changes, refills, starts and denials should be done electronically through the RX tab of
the telephone encounter (TE). Staff should never type on a paper document and fax back as this will not
reflect actions taken within the patient’s prescription history.

1. Openthe TE & select the RX tab
a. If medication is not listed, add the medication through the Quick search or from the

medication tab on the right chart panel

Medical Summary CD55 Rx Labs DI Procedures Growth Chart

- Test’ Againt]gg Y FEMALE 2#01/01/1983 [No RxElig: Acc#: 42834

i AnsweredBY | Lynch, Morgan Date/Time | 03/09/2021 10:27 AM | Facility Katy Trail Com Healtt =
Caller Assigned To Lynch, Morgar  ~ Pharmacy Walmart Pharmacy | -
- Reason | Refils E Provider GATTONTERESA = Status @) Open () Addressed
[ High Priarity () Addressed and Docs Reviewed

. Perform Eligibilicy Check

Messages Rx Labs/Di Notes Addendum Log History Virtual Visit

[ rxEiiginitiey | [ currentRx | RxExternal History | | PDMP Quick Search | Y |
MEDICATIONS
ah
i Action Med Name and Details Stop date Notes
A 7 Refill Wellbutrin SR 100 MG Tablet Extended Release 12 Hour , 1 tablet in the morning ‘@'

Qrally Once a day , for 30 day(s) , D: 30

2. Click once on the medication name to open the prescribing information.
3. Remove the DDR and add note to the pharmacy
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Clear DDR

Dosage Calculator

2 Strength - Formulation Take Duration Refill
140
iyt 100 MG - Tablet Extended Release 1 « | |1 tabletinthem « | |Orally | |Once aday = | |30 day(s) «| (30 - -
¥ 150 MG - Tablet Extended Release 1
200 MG - Tablet Extended Release 1
8y Histc
y | 1983
nch|
fills hd
| 100 MG - Tablet Extended Release 12 1 tablet in the Orally Once a day 12/0
10 Hour . |
marning ITany
Filrr
# Please press TAB key to move to the next field g 2 - ,a a
fCl-r
= Filrr
g Rx: Wellbutrin SR 100 MG Tablet Extended Release 12 Hour, Take: 1 tablet in the morning, Qrally Once a day, for, Dispense:, Refills: -
Add as Favorite rero
kctive
1 f 5 . . P _ 0 M
Status | Refill | Start Date | 01/08/2021 | Stop Date |MM/DD/YYYY B Source GATTON, TE ~ -
Notes I
1 WGC
Denied; patient needs appt before refilling ‘
— 115 |
* Combined length of Take, Route .Frequency and Duration cannot exceed 137 characters. (Remaining Characters 80). 0
* Custom Dosages are not shown by default. To Show/Hide Custom Dosages Setting follow the link: WG C
MySetting —= Show/Hide Tab —> Custom Dosages in Rx Edit Screen
EL
1d —
| cancar |

4, Select Send RX
5. Onthe Send window, change the mode to Fax

I Patient Orders ForPiti:n's 1

R NeWRX [0y Soperviong Pravider . S — [ ieroaon |
Provider DEA v o Patient Pharmacy ~ i SR
O Mode ~ s a FD Rx Pharmacy
Notes to Pharmacist: Denied;
e o e Wellbutrin SR ( 100 MG Tablet Extended Release 12 Hour ) Walmart Pharmacy 219, 3201 WEST  Last Filled: patient needs appt before refilling
1 tablet in the morning, Once a day, Orally BROADWAY, SEDALIA, MO, 65301 A D, D, R sPc

DEA#: BG5766475

6. Select Send to fax
7. Mark TE as Addressed
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