Ka@)’cﬁﬁb Covid Testing Workflow as of 3.25.2020

Workflow for Covid Testing (Sedalia, Warsaw and Versailles) -no testing in Marshall at this time.

e Patient calls the 1-877 number for covid test.
e PSR sets up appointment with patient.

Sedalia Provider — Tedrow

Warsaw Provider- Tedrow

Versailles Provider — DiMarsico

o The employee will open the resource schedule and use a blank appointment time to create an
appointment:
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*;atycli&.l} Covid Testing Workflow as of 3.25.2020

A ppointment on Thursday, March 25, 2021 TEST, Alex Te & Jul 18, 1950 (70 yo M) B Acc No. 42835

Patient® Test, Alex, Te X I".ar'*ev|§| - | Info | | Hub | [] MewPT.

lest, Alex, Te | 52 18Jul1950 | % 660-221-2084 | @& mlynch@katyhesith.org [ |

W Appointment l
3= 01:Katy Trail Com+ ~ POS* Ig5g Provider* | {EpROW,JEFFREY -

Date* | pg3/35/2021 | [ Resource™ | cOVID Lab Sedalia -
Time* 8.0 am - 08:20 am - Email | lynch@katyhealth.org

Wvisit

VisitType* | o || AB (Lab Visit) - Reaso ||, House testing -green chevy

Visit Status O | PEN (Pending) - Diagnosis

=0 Pager Status Transition Of Care

W Billing

Jpen Cases v | | Case Manager M Addl Billing Data

teferral - EE|

Jilling Notes

seneral Notes

Co-Pay/ Claim changes for this visit only
Change co-pay for this visit 0.00

[[] Non-billable visit

FAEncounters | | [3, Find | Logs | +* Referrals

(=]
e

[&] Bubblesheet Tl |§|

[}
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e Once the patient arrives at the location the employee will double click on the name and
change the patient to ARR (check in):

Created: 4/5/2021 Page: 2
Katy Trail Community Health



Ka@)’cﬁﬁg Covid Testing Workflow as of 3.25.2020

Appointment on Thursday, March 25, 2021 TEST, AlexTe & Jul 18, 1950 (70yo M) Bl Acc No. 42835

Patient* Test, Alex, Te % Namev| % ~ |W| |E| (] NewPT.
Test, Alex, Te | = 183Jul1950 | & 660-221-8084 | @& mlynch@katyhealth.org [ |
¥ Appointment l
[EEEF 01:Katy Trail Com b~ | POS* g5p Provider* | Teppow JEFFREY -
Date*  g3/25/2021 | [ Resource* | coVID Lab Sedalia -
Time* | 08:10 am - 08:20 am N o milynch@katyhealth.org
& Visit
ViSitType* @ LAB (Lab Visit) - Reason ||, house testing - green chevy
VisitStatws | @ | ARR (Check-In) - Diagnosis
[ — ] | Transition Of Care
M Billing
Open Cases v| [ Case Manager | [w] | Addi Billing Data |
Referral - EIE|
Billing Motes

General Notes

Co-Pay/ Claim changes for this visit only
Change co-pay for this visit 0.00

[[] MNon-billable visit

F& Encounters | & Find | () Log= | | +* Referrals | | iE Orders | @ Bubblesheet |E|

eCliniForms | % Rx Eligibiliy | Misc Info

e Next the employee will right click on the name and hit view progress note:
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Covid Testing Workflow as of 3.25.2020

[ @] 3=< N

Edit...

Cut

Copy

Create copy for family
Cancel all for this day
Reschedule Appointment
Bump Appointment

Set Global Alert

View Speciality Forms

View Progress Motes

View Billing Summary

Print Schedule

Print Visit Summary

Print Encounter Form...

Print Encounter Form{Word)...

Print Encounter Form{Choose Template)...
Print Appointment Card

hacl: Cliaikilibae SATTY

e Next the employee will click on ROS and choose the S tab across top for social history:
and then will click on Covid Testing in the left hand column — it will bring up questions
that are to be asked of EVERY patient who is being test for Covid 19.
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};aglclﬁ-l} Covid Testing Workflow as of 3.25.2020

&) eCW (ToddMcCarty, Lezlie ) Production

Social History TEST, AlexTe & Jul 18, 1950 (70yo M) =R Acc No. 42835 Appu(naﬂsmnumﬂnam,us)o

.II 2 07/18/1950 | §, 660-221-8084

Medical Summary CDSS Rx labs DI Procedures GrowthChart Im

& Test, Alex,Te ,70v M inFo  wus EETETY @ Pt.info Encounter Physical Hub

O LT ons vt PREIN RS R B0 @& ®LREB & ™ @ %

= miynch@katyneaith.org COVID Testing. O secial History Verified

@ Alergies  Billing Alerts
- Tobacco Use: Tnba((n IS COVID Testing

Social Determinants:

Social Info Options  Details
) - Lead risk assessment:
_ 2 5cr Orders S. Is this the first COVID-10 restyou've...
suicide Screening:
ient: : : : S. Are you currently employed in healt...

a Fan.ent Test, Alex, Te DOB umzngsn_ Age:70Y Sex: Male bt s o) b ly employ

Phone: 660-221-8084  Primary Insurance: ] ' . Recent Hospializations?

Address: Old, West Palm Beach, FL-00000 Sexual History:

Account Number: 42835 + Drugs/Alcohol: S. Recently admitted inte ICU?

PCP: WENDY MCGINNIS
Encounter Date: 03/25/2021 Provider: Jeffrey R. Tedrow, MD
Appointment Facility: Katy Trail Com Health Sedalia © Household:

Subjective:
Chief Complaint(s):

H current Medication:
Taking

Medical History:

Allergies/Intolerance: |
Sulfa Antibiotics: Allergy - anaphylaxis

n

Miscellaneous: Resident in a congregate care settin...

n

Are you currently pregnant?

n

Are you sympematic as defined by ..

+ In house testing - green chevy

« EasyMax Device.
« Wellbutrin SR 150 MG Tablet Extended Release 12 Hour 1 ta

+ kidney stones | Defautt per caregory ‘ | cear category | | PO | | souGs Copy/Merge [= ] & H?‘ |
« Kidney Cancer I

Social History: L

Tobacco Use:

Tobaeco use other than smoking Are you an other tobacco user?
ROS: & ¢ Past Medical History

Objective:

e The employee with hover over each question and ask the patient the question as
written — they will click on options — (once for no and twice for yes) — any yes questions
will need notes. Once you have completed the questions hit the x to exit the window.

Social History TEST, AlexTe & Jul 18, 1950 (70 yo M) BE Acc No. 42835 [ 2] Appt: (03/25/2021 08:10 am, LAB) o

Pt.Info  Encounter Physical Hub

02 ¢t PEINRCR B G & BLUB IED®IR

COVID Testing [ Social History Verified

= Tobacco Use: Tobacco Use: COVID Testing
= Social Determinants: Social Info Options  Details

= Leadrisk assessment:
S. Isthis the first COVID-19 test you've.. No
- Suicide Screening:

5. Are you currently employed in healt.. No
= COVID Testing Y v Emeey

- Sexual Histary: S. Recent Hospitalizations? No

- Drugs/Alcohal: S. Recently admitted into ICU? No
- Miscellaneous: S. Residentin a congregate care settin...  No

= Household: 5. Are you currently pregnant? Yes

S. Are you sympromatic as defined by .. No

Default per Category | | Clear Category | FDMP 5.0/GL

Patient is 28 weeks pregnant at this tl'me|

£ Past Medical History Custom
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};aycli;%}} Covid Testing Workflow as of 3.25.2020

e Then you click on the orange treatment word:

Plan:
Treatment: | =

e You choose labs at the top of the treatment window:

Appt: (03/25/2021 08:10am, LAB) 3 (3

Treatment TEST,AlexTe s Jul 18, 1950 (70 yo M) R Acc No. 42835 2]

Pt.Info  Encounter Physical Hub no
g%p&@@s.xR@Reao,-amm%lislFs:@;fﬁa b
Dx Rx Labs Diggnostic Imaging Procedures Referral Qui =Y - ‘i"g”g‘ s;
W [6y0x] 6y Cotezoy PDMP | Agd Info || Add v || Curr Rx |ergu5 | 3¢ rx Eniginility || Egucation |
N/A Oth
&r @ nToDate
Overview E

e The Manage orders window will appear and first you need to hit the Add Diagnosis
button:

Manage Orders TEST, AlexTe = Jul 18, 1950 (70 yq

Lab Dl Procedure

[] Select All Add Diagnosis Search |

1. Add diagnosis Z11.59 Encounter for screening for other viral diseases and Z03.818
Encounter for patient concern about exposure to infectious organisms. DO NOT CLICK
ON THE BOX NEXT TO PL or you will add this to patient problem list — hit ok and you
will return to the manage order screen.
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KaEYC’EEg Covid Testing Workflow as of 3.25.2020

Select Assessments  TEST, AlexTe & Jul 18, 1950{70yo M) mm AccNo. 42835

W patient Previous Diagnosis M Patient Problem List Smart Search
E=n TS (=i 1cD-9 IcD-10 Diagnosis
1o 110 211.59 x| <[>
E11.65 E11.3219 ildr y7389 Z11.59 Encounter for screening for other viral d
203818 E1165 er V7389 71159  Directimmunofiuorescence (DIF) negath
£11.65 c11a V7389 71159+  Directimmunofiuorescence (DIF) positv
V7388 71159
E11.3219 M17.9 Osteoarthritis of knee, unspecified
V7389 71159
o V738 71159
E1.3219 VT3ES 71139+
22 V7388 71159+
B807.9 unspecified V7329 Z11.59+
I Selected Assessment(s)
CIPL  Code Diagnosis
© 0O mse Encounter for screening for other viral diseases o]
D O oz Encounter for patient concern about exposure to infectious organism o]

Cancel

2. Chose the test the person will be taking it can be one of three tests. Usually, we will do

one of the rapid test, (Covid-19, NAA ID Now) or (Covid 19, NAA BinaxNow). However, if
we do the rapid test and the person is still showing symptoms the provider may request
that we do the send out test (2019 Novel Coronavirus (Covid 19) NAA. The process for
the two rapid test is the same and we will cover them next. The send out test will be
covered later.

When choosing either of the rapid test you will need to have the Manage order window
set up as noted in the picture and you will choose either the Covid-19 NAA ID Now or
the Covid-19 NAA BinaxNow:

Manage Orders TEST, AlexTe & Jul 18, 1950(70 yo M) sl AccNo. 42835

Lab Procedure Lab Hx o @® Today's Orders
Select All Add Diagnosis | | Search Order @ Al (O Previous Orders H|s |OS|OF H Descri
211559 Encounter for scre Filter By v T | Ty |
#) Z03.818 Encounter for pati Lab Compan Al v
P pany
IH | Order Name Lab Companies
H Albumin/Microalbumin nHouse
IH Child Cholestec InHouse
H Cholestech nHouse
IH COVID-19 NAA, ID Now InHouse
15 COVID-19, NAA BinaxMNow nHouse
IH Drug Screen 14 Panel Instant InHouse H|T H
H Fecal Occult Blood Test FIT nHouse
IH Glucose Stick InHouse
H H.Pylori nHouse
IH Hcg, Urine InHouse
H Hemoglobin nHouse
IH Hemoglobin Alc InHouse
H HIV OraQuick nHouse
< Pre Next »
48N | | send | | print Pathology Requisition ECREaLtabay - [ sile
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*;atycli&.l} Covid Testing Workflow as of 3.25.2020

e Again once you choose a test you again have to click on the (i) next to the S on the line
for Today’s Orders and the following screen appears. Check both assessments and hit
ok:

£| |§| @ Today's Orders

H| S 5 F | IH |Descripticn Diagnosis
4= Orders 0s |0 P g © 0w
L o
O O @ covibignaaio... Z11.59 - Encounter for... (5] o i
[ ] AT
Manage Order COVID-19 NAA, ID Now TEST, AlexTe & Jul 18, 1950 (70yo M) R Acc No. 42835 b
I
ASSESSMENTS Reason hd
Z11.59 Encounter for screening f Specimen Source w
Z03.818 Encounter for patient con Sp. Description -
Coll. Volume
Units
Notes © e 5‘5,
ho
Internal Notes Q|-
Clinical Info © |||
Z1
infe g Cancel |

e Once you hit ok you can close the Manage Orders screen and the Treatment window.

e Goto the procedures code orange word and click on it and the following window will
appear and make sure both diagnosis and CPT code are present — hit done:

Procedure Codes: = =
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*;atycli&.l} Covid Testing Workflow as of 3.25.2020

Billing TEST, AlexTe & Jul 18, 1950 (7J0yo M) R Acc No. 42835 e Appt:(03175f20210811ﬂam,lABl°
a1 W Encounter Physical Hub
@%ﬂ&@@S.%R@ReﬁDxﬁﬁmﬂéléFs:@fﬁ&

IcD De | Add ICD | Auto Map to ICD10

P  Code Diagnosis Specify Notes
o ® 71159 Encounter for screening for other viral diseases E
o Z03.318 Encounter for patient concern about exposure to ... E

AddE&M || Add ceT || EMCoder || Medicare Eaits | + | EpopUp

CC CPT Name Units M1 M2 M3 M4 ICD1 ICD2 ICD3 ICD4

0 99000 SPECIMEN HANDLING 1.00 © 150 @ w1z @ [ ] i}

Billing Notes [T 55( cir | Follow Up g || === || cp | Reason LT

23Ds | TW|2ZW|3W|4W | 6W 3 Follow up N/A
2M [3M|[4M |EM| 1Y | prn

e [t will give you a box saying E&M is not selected. Do you want to continue? Say yes.
e The Common send window will appear just hit the x to close.

: Common Send  TEST, AlexTe & Jul 18, 1950 (70yo M) = Acc No. 42835 X
| I_-
Patient Orders For Patients
# lab  LabCompany Assigned To Clinical Info Comment [)Print Label =
-
Labcorp0OG A4 - [vHd L
! Specimen Source Volume  Unit Fasting Collection Date Time Ordering Facility I
v ~| |[Jo03r25/2021 M | o321pm |@ Katy Trail Com Health Sedalia |  Apply to Selected I
Mode « Lab Configured For Send To Collection Date/Time SP H = o
‘ O  eTransmit = COVID-19 NAA, ID Now InHouse Labcorp0G H O @ 1
B progress Notes g
J  Mode~ Send To Visit Date Visit Type r
O Fax a RefTop | .. 03/25/2021 LAB ( Lab Visit) a r
2
S
| ]
erinter Setngs {3 | Only [ items will be sent through the transmit mode selected for each item.
P
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¥;aWcE%g Covid Testing Workflow as of 3.25.2020

e Next you will need to record the test results — you will need to click on the pencil next to
the test ordered under treatment and another window will pop up to record the results:

Plan:
Treatment: | =

Encounter for screening_for other viral diseases
Lab:COVID-19 MNAA, ID Now #

e You will check the box next to collection date, click the box next to received and record
the result Value (click down arrow and record Negative or Positive). You will need to
add notes here that you have informed the patient of the results and will hit ok. If the
patient leaves before getting results you can call the patient and put the note in that
you informed them when in this window or you can record that you told them in the
next step L jellybean.

Result Entry TEST, AlexTe & Jul 18, 1950(70 yo M) sl AccNo. 42835

Test, AlexTe 70Y M DOB:07/18/1950  Ordering Provider: TEDROW, JEFFREY  Account No.: 42835  Facility: Katy Trail Com Health Sedalia
I COVID-19 NAA, ID Now Coll. Date | @g g2/25/2021 [ Coll- Time | o355 oy @ ResultDate| 39570 ey B Received
Result Name Result Value Range/Units
I COVID-19 Negative ~ Negative
ne |
E
At
T
: Notes Add Notes Internal Notes Add Notes ‘ I
“fic ToddMcCarty, Lezlie 3/25/2021 03:28:45 PM > The patient was waiting and | - I
notified them the results were negative.
| cancer | I

e Next you will need to go to the L Jellybean to look at the to be reviewed tab for this
patient. Make sure your jellybean is set up as follows (remember you will need to do for
the specific test you performed on that person (ie Covid 19 Now in this example).
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};aycli;%}} Covid Testing Workflow as of 3.25.2020

® ‘0 0 0 -0 0 0 0 0=

Outstanding ~ Tobereviewed  Reviewed  Future  Bypatient Al Cancelled  Copies

Lookup [ — [[] show Inactive Orders
Lab Company | sy v Type In-house v |
All

j— Type Name Lab Company -

IH Albumin/Microalbumin InHouse Order T

IH Child Cholestec InHouse

IH Cholestech InHouse

IH COVID-19 NAA, ID Now InHouse

IH COVID-19, NAA BinaxNow InHouse STATI

IH Drug Screen 14 Panel Instant InHouse

IH Fecal Occult Blood Test FIT InHouse

IH Glucose Stick InHouse

IH H. Pylori InHouse

IH Hcg, Urine InHouse

e Inthisinstance | would choose the Covid 19 NAA ID now — don’t forget to hit the filter.
The foIIowing will appear with your patient listed.

Outstanding ~ Tobereviewed  Reviewed  Future  Bypatient Al Cancelled  Copi

0 c 08282001 282021 05282021 Test AlexTe COMID-13NA4, 1D Now TEDROW, JEFFREY

e Double click on the name and the Lab result window will pop up. You will need to make
sure the Received box is checked (it should already be checked), Put in the result again
and then make sure the assigned to box shows the provider and hit OK.

e DO NOT CLICK ON REVIEWED - THAT IS FOR THE PROVIDER TO CLICK ON ONCE THEY
HAVE REVIEWED.

e If you have not informed the patient of results yet you can call them and then add notes
and document it here as well.
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KaEyC:g;%-lt} Covid Testing Workflow as of 3.25.2020

Lab Results TEST, AlexTe & Jul 18, 1950 (70 yo M) BB Acc No. 42835

Test, Alex Te, 7o0vYm 8 07/18/1950 [Yes & 660-221-8084 Acc#: 42835
Provider TEDROW, |EFFREY - [ High Priority [ Cancelled Status (@ Open () Reviewed
Fadility Katy Trail Com Health Sedalia - Future Order In-House [ Don't Publish to Web Portal
Assigned To TEDROW, |JEFFREY -
Lab VID- AS j
Received  Result Date | 03/25/2021 ﬂ Result | MNegative :J
Order Date Collection Dat... COVID-19
@ 03/25/2021 03/25/2021 Megative
Motes Add Notes Internal Notes Add Notes
ToddMcCarty, Lezlie 3/25/2021 03:28:45 PM > The patient was waiting and
notified them the results were negative.
Reparts | | Messenger | | Print & | | Options &

o|! [ o tr COLL DATE RESULT DATE PATIENT LABSAMAGING/PROCEDURES REASON NTERFACE STATUS RESULT ASSIGNED TO

] 4 03251202 0828201 0328202 Test lex Te CONID.13 N4, ID Nowr Negasive TEDROW, JEFEREY

e If the test is positive you must fill out the Missouri State CD1 form and fax to the local
health department based upon the patient’s home address.

e Once the provider reviews the test, they can choose the reviewed button and it will go
away or they can assign to someone else if they choose to do a send out lab on the
patient or want the patient called for other reasons. In this case the patient will show
back up in your jellybean with notes from provider on how to proceed.

e [f the provider decides they want the send out test (2019 Novel Coronavirus (Covid 19)
NAA) then you will contact the patient if they do not already have an appointment and
get them scheduled. You would follow the following procedures for the (2019 Novel
Coroavirus (Covid 19) NAA send out (Labcorp — test).
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};aglclﬁ-l} Covid Testing Workflow as of 3.25.2020

e You will follow the same checking in procedures as you did for the rapid test including
opening the progress note > ROS > S>Covid Testing >ask and record answers to the
guestions. Then you would order the send out test as follows:

e First you would choose the KTCH-Lab-Covid only order set from Order Set tab:

.I
|
LA

UpToDate Quick

Owverview || DRTLA || History || CDS5

0 TEST, Alex Te = Jul 18, 1950 (70 yo M) =B Acc No. 42835

Right Panel data last modified on: 03/25/2021 0210 PM

v My Favorite Order Sets Q

KTCH-5F5 Covered Labs
KTCH-FP/IM- HTN

KTCH-FP/IM- DIABETES

KTCH- SMHWANW

KTCH- FP/IM- WELL WOMAMN EXAM
KTCH-Lab-COVID Only

=]
[

Once you choose this the following window will appear and you will click on the two linked
assessment on the bottom -CHOOSE THE BOX UNDER DX -DO NOT CHECK THE PL BOX AND
CLICK OK:

Assessments TEST, AlexTe & Jul 18, 1950 (70 yo M) B Acc No_ 42835

PROBLEM LIST
(b Code Description
[J E1165 Type 2 diabetes mellitus with hyperglycemia
O mMi7g Osteoarthritis of knee, unspecified
O E11.3219 Type 2 diabetes mellitus with mild nonproliferative diabetic retinopathy with
' macular edema, unspecified eye
O E19 Type 2 disbetes mellitus without complication, unspecified whether long term ||
' insulin use
O no Essential hypertension
LINKED ASSESSMENTS
FEDx | [CJPL Code Description
O zi1.59 Encounter for screening for other viral diseases
[ Zo3.818 Encounter for patient concern about exposure to infectious organism
l ‘ Cancel Add Dx only
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};aglclﬁ-l} Covid Testing Workflow as of 3.25.2020

e The next box appears and you will want to check the box under labs and hit order

selected:
Order Set | KTCH-Lab-COVID Only v SelectAll || Order Selected |
A Labs Assigned To TEDROW, JEFFREY  « Order
\ Description Lab Company Freq Dur Date Status >
H 2019 Nowvel Coronavirus (COVID-19)...  BRHC LabcorpOG 01/15/2021 Other Actions hd H "
[ Notes Apply
B I U 1= := El === A B B

e Once you hit send the Common send window appears and you will need to make sure
you have the print label checked and hit the apply to selected and hit send — it will print
the requisition, print the label for the specimen and etransmit the order.

(3 N Y
f= Common Send  TEST, AlexTe s Jul 18, 1950 (70yo M) 8 Acc No. 42635 *

s
I Patient Orders Fcr Patients
1 Lab Lab Company Assigned To Clinical Info Comment Print Label =
Labcorp0G v - = ESP
ﬂ Specimen Source Volume  Unit Fasting Collection Date Time Ordering Facility
~ ~| |Oo03r2s/2021 B | o230PrM @ Katy Trail Com Health Sedalia ~ +
Mode + Lab Configured For Send To Collection Date/Time sp IH & lor
eTransmit + 2019 Novel Coronavirus (COVID-18), NAA LabeorpOG, BRHC Labcorp0G |
HH progress Notes L
all [0 Mode~ Send To Visit Date Visit Type Fax Number r
o O Fxa RefTop | .. 03/25/2021 LAB (Lab Visit) e |
Ce
2
1(
he
5
b
Printer Settings £¥ | Only [ items will be sent through the transmit mode selected for each item. S
ol

e Got to procedures click on it and verify the CPT coding and ICD show correctly and then
hit done:
Procedures: <
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*;atycli&.l} Covid Testing Workflow as of 3.25.2020

Billing TEST, AlexTe & jul 18, 1950 (70yo M) BE Acc No. 42835 (-] Appt: (03/25/2021 08:10 am, LAB) £

Pt.Info  Encounter Physical Hub

Qe s BRSIURSRELGEIQ KB 8 @@ wen

IcD Description | Add ICD | Auto Map to 1CD10

P | Code Diagnosis | Specify Notes
n o ®  711.59 Encounter for screening for other viral diseases m
o 703.818 Encounter for patient concern about exposure to ... E

|
9
cPT Add e&M || Ada T || emcoder || medicare Eais | ~ | Eropup

cc cPT Name Units M1 M2 M3 M4  ICD1 1cD2 IcD3 1cD4 Global

0 99000 SPECIMEN HANDLING 1.00 @ 50 @ 23 @ [ ] i Advan

Proble

d
Billing Notes e a cir | Follow Up 5 || === || cr | Reason | o R

=2 1-X

as n d
23Ds | TW | 2ZW | 3W |4W|6W FDIIOWUpN:’A N

2M [3m|am|em|1v|pm |« |

R o

Return to the resource schedule and change the visit status to CHK to check out.
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