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ommunity  HOW to Access healow TeleVisits from healow App

Procedure for attending a healow TeleVisit from the healow app on the Phone.

e Open the healow app from the phone.
e Signin to the healow app:

o The 1 on the Check-in-widget indicates that the patient has checked in through
the portal. If the patient checks in through the healow app, the Check-in widget
turns red to alert the patient.

o If the patient has already checked into the appointment, the Appointment
widget displays in red.
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e Click the Appointment widget to display patient’s incoming appointments:

04:45PM

Westborough Medical Associotes

1015 AM

Westborowgh Medical Associotes

Created: 4/5/2021 Page: 2
Katy Trail Community Health



Kagyc;%gaﬂi} How to Access healow TeleVisits from healow App

e The following table describes the options available in the My Appointments window:

ltem Description
Click this icon to display the patient’s location.

Click to display the QR code if the patient is checking
in an office visit.

Click this icon to call the practice directly.

Item Description
Click this icon to display the appointment details:

4:32 PM 1T 30%m

{ Back Appointment Details

Westborough Medical Assoclates

3 day in advance

Don't forget to bring my insurance
cord
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the practice subscribes to healow, they can send out

ltem Description

In the Appointment Details window, click the following

options as required:

m  Click the Reminder icon and select the days in
advance the patient wants to be reminded of the
upcoming appointment:

5 howvur In advance
1day in advance
3 "1-.'!‘._; N aavance

m  Click My Notes to enter your notes. Click Done to
save the notes:

Cancel Enter Notes Done
Don't forget to bring my insurance cord

Click this icon to start the TeleVisit.

i Displays the appointment alerts from the practice. If
=0

appointment alerts for open slots and cancellations.
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e If the questionnaires and vitals have been completed, click the Camera icon, and then

clock Start TeleVisit to start the visit:

Dont Rerming meo

0La5Pm
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e Once the provider is connected, the Televisits window opens with the provider and the
patient view:

Provider View

Patient View ———p-
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e The following table describes the options available on the healow app-TeleVisits view:

Item Description

1. Click this icon to open the Chat window.
2. Start typing the text and click the arrow button:

wd >

qw d tyuiop

s B 4
as fghijkl

- zxecvbnm '
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The doctor receives a chat notification.
3. Click the Video Camera icon to switch to the video
mode.

Click this button to end the call.

Click this button to switch the camera.

Click this button to mute the patient’s microphone.

Click this button to hide the patient view and mute the
patient’s microphone.
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