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Procedure for attending a healow TeleVisit from the healow app on the Phone. 

• Open the healow app from the phone.  

• Sign in to the healow app: 

o The 1 on the Check-in-widget indicates that the patient has checked in through 

the portal. If the patient checks in through the healow app, the Check-in widget 

turns red to alert the patient.  

o If the patient has already checked into the appointment, the Appointment 

widget displays in red. 
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• Click the Appointment widget to display patient’s incoming appointments: 
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• The following table describes the options available in the My Appointments window: 
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• If the questionnaires and vitals have been completed, click the Camera icon, and then 

clock Start TeleVisit to start the visit: 
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• Once the provider is connected, the Televisits window opens with the provider and the 

patient view:  
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• The following table describes the options available on the healow app-TeleVisits view: 

 

 

 


