Behavioral Health “Outgoing” Referral

From the treatment window:

1.) Select the diagnosis for which the Referral is being created for
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2.) Select “Add” and scroll down to select “Referral”
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3.) On the New Referral (Outgoing) window document:
a. The “Provider To” Name and/or the Specialty.
b. The “Reason” for the Referral.
c. The “Diagnosis” for the Referral.

d. The “Assigned To” field to assign the Referral to the staff member responsible for
completing the referral.

e. Click OK

New Referral (Outgoing) TEST, TEST & Nov 12,1989 (31yoF) s Acc No.9129 x

Patient *  TEST, TEST 2a
From Insurance Patient Respor | ... |E| POs "
() Provider BRUCE, JENIE - Auth Type StartDate | 12/22/2020 [
Facility Katy Trail Com Health St~ Auth Code  Authorization Code EndDate | 12/22/2021 |
To Open Cases v ‘T‘

Received Date | MM/DD/YYYY ﬂ

Provider x| .. | Pref r v
| pref | UnitType  V(VISIT) Referral Date | 12/22/2020 ]

Specialty® | Behavioral Health Specialist v Assigned To" Vajen, Ashley = ApptDate | () MM/DD/YYYY B e -
Facility - Priority ~ Routine v - ¥
Status (@ Open () ConsultPending () Addressed
Diagnosis / Reason Visit Details Notes Structured Data ~

N Reason*

Description

Chronic Disease Management +
M Diagnosis* (Add| M Procedures AddE&M | | Add

Code Name Code Name

E23.2 Diabetes insipidus {m}

‘ Scan | ‘ @Attachment (2) | ‘ Logs | ‘ Cancel -
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Processing BHC Referral Workflow

1.) From the “R” Jellybean, BHC PSR will access all Behavioral Health Referrals:
e' eClinicalWorks 11e m ® O ® O © O O ©® © =

OUTGOING Open  Addressed Pera~g Al All Open(Date Range)

Assigned To Miller,Tamara Auth Type
Referral From All Referral To All - Structured
Item
Faclioms DITE = Fadleyie Al R [] Voice Enabled [~} SMS Enabled

Electronic Service
Date From  12/22/2019 () DateTo  12/22/2020 (] Auth(278)

REFERRAL START  END APPT STATUS
@ ! DATEv  PATENT REASON FROM REFERRALTO  SPECIALTY DATE  DATE | DATE  FACILITYFROM  FACILITYTO c
: . . . Katy Trail Com
Katy trail Beh, T ! havioral Health
12/2172020 Hilgar,Ciara il’;'ﬁ;yjlen:zt"" BRVIOLN. ;NEZENSON el EEQZ‘:“"S '(" At 12/21/2020 12/21/2021 Health NA
; P Versailles

o grief and depression, loss of TEDROW,JEFFRE Behavioral Health Katy Trail Com

1272172020 Shelledy A 12/21/2020 12/21/2021 NA
22172020 Shelledy Austin brother and aunt Y Specialist 21212020121 Health Warsaw
Behavioral Health Katy Trail Com

1212172020 Rodriguez Wayr Irritabil HANILEI 12020 12/21/2021 A

212172020 Rodriguez Wayne rritability KASHANI,LEILA s 1212172020 12/21/202 o s N

2.) Click on patient name to open referral window: BHC PSR will notate the following items

a.) Location of patient and reason for referral -
b.) BHC PSR will notate the insurance and whether authorization will need to be obtained

c.) Next BHC PSR will click patient’s name to open patient HUB for create a case

Referral (Outgoing) HILGAR, Ciara D May 23, 2002 (18 yo F) =R Acc No. 24889

Hilgar, Ciara D, 18 Yrs FEMALE £205/23/2002 [ZINo Acc#: 24889 % 573-569-2871

From Insurance MISSOURI CAF | ... \m\ pos 11
Provider STEVENSON, SEAN = - ) coartome | 12217200 |4
Facility Katy Trail Com Health\  « Auth Code Authorization Code t i Ee 12/21/2021 ﬂ
To Open Cases v [ N Received Date | [] 12/22/2020 [%

Provider x| .. Pref i
Pref|  UnieType | V(VIS) v ReferralDate | 12/21/2020 [

N * i iali {1 5 [l e i
Specialty Behavioral Health Specialist ~  Assigned To Miller,Tamar.  « pptDate |[) 122212020 [ Time -

Facili - Prioril Routine v
e & Sub Status v

Status (@ Open () ConsultPending () Addressed

Diagnasis / Reason Visit Details Notes Structured Data ~

M Reason*
Description
1 anxiety im}
2 Katy trail Behaviour Health, Jennie ‘@‘
& Diagnosis* |Add| B Procedures AddEEM | | Add |
Code Name Code Name

F41.9 Anxiety disorder, unspecified ﬁ

‘ Scan ‘ ‘ @Attachment (3) | ‘ Logs ‘ ‘ Cancel ‘ !
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3.) BHC Case Creation
a.) Select “N” next to open cases

Referral (Outgoing) HILGAR, CiaraD & May 23,2002 (18yoF) sl Acc No. 24889

Hilgar, Ciara D, 18 Yrs FEMALE £05/23/2002 [No Acc#: 24889 & 573-569-2871

From Insurance MISSOURI CAF | ... |E‘ pos 11
Provider STEVENSON, SEAN = Auth Type StartDate | 12/21/2020 ﬂ
Facility Katy Trail Com Health\  + Auth Code  Authorization Code EndDate | 12/21/2021 )
To Open Cases ME |i dDate [ 12/22/2020 4

Provider x| .. |Pref i v
‘—‘ UnitType | V (VISIT) Referral Date  12/21/2020 ™

ook ; iali i i i A 4 .
Specialty Behavioral Health Specialist v | Assigned To Miller,Tamar: ppptDate (] 122272020 P Time .

Facili Priori Routine v
Yy M Y Sub Status v

Status (@ Open () ConsultPending () Addressed

Diagnosis / Reason Visit Details Notes Structured Data A

N Reason*
Description
1 anxiety @
2 Katy trail Behaviour Health, Jennie @
¥ Diagnosis* 'Add | M Procedures |AddERGM | | Add
Code Name Code Name
F41.9 Anxiety disorder, unspecified W

‘ Scan ‘ | @Attachment (3) ‘ ‘ Logs | ‘ Cancel ‘ .
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4.) From the case details window complete the following information:

a.) Select Case Provider (Behavioral Health Provider)

b.) Select Case Type
c.) Enter case label (BH)

d.) Select add insurance (Linking insurance to case)

r Case DetailS TEST, TEST & Nov12 1989 (31yoF) Bl Acc No. 9129

d Status Open (O Closed

4 M Case Inform
| Info| [Hub |

Patient ST

¥ Insurance Information

Case Provider

8 Case Type

BH{Behavioral Health)

ARNOLD,JESSICA

External Case No.

q
X - % Mumber
B o (o n
.

Guarantor

Attorney

 MName

d ¥ ICD Codes From Associated Progress

BillTo [ Patient | AddIns |
Case Manager Name Subscriber No_ | o |
Phone Number [v|
& Claim Data Information
Date of Injury [J12/18/2020 GEEREE [ Aute [ Non Auto No
Referral Accident (State) w
Cause of Accident Accident Time Hour w | | Minutes
Employment Related OYes @ Mo
& Court Information
Court Name Court Location
Court Case Name/No. Court Date O12/18/2020

MNotes

Code Name
it

| Scan ‘
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¥ Dates Patient Unable to work in current occupation

o ™

HCFA Form Box 16

¥ Hospitalization Dates Related to Current Services

o ™

HCFA Form Box 18

SR e




e.) Add appropriate insurance to case and click “OK”

*Note if home state health Cenpatico must be added and linked to Behavioral Health case

Case Details TEST, TEST & Mov 12 INsSurances TEST, TEST = Nov 12, 1989 (31yoF) =® AccNo.9129

Seanus ® open O €@ M Insurances

& Case Information Name e — | Addins |
d P Patient Responsibility 9129 Er»crlber No. | - |

Patient [v]

Case Provider ARMOLD JESSICA

Case Type BH(Behavioral Hed

Case Label )

BH

: | Cancel

.

Guaranter Both ~ Name Date of Injury D12/18/2020 izt [ Auts [ MNon Aut No

Attorney Referral cident (State) -

Cause of Accident

. cident Time Hour ~ | | Minutes ~
¥ |CD Codes From Associated Progress
Mores Employment Related Oves ® o
Code Name M Court Informartion
Court Name Court Location
Court Case Name/No Court Date 12/18/2020

M Dates Patient Unable to work in current occupation
HCFA Form Box 16 | To [}

¥ Hospitalization Dates Related to Current Services
HCFA Form Box 18 | To [

[ sen | (K] [ corce

f.) Verify all details of case have been entered and select “OK”

KTCH Created: 12/22/2020 8:19 AM



Case Details TEST, TEST & MNov 12 1989(31yoF) =R Acc No. 9129

Status C e () Closed
¥ Case Informa ¥ Insurance Information BillTo (] patient | Add Ins |
[info] [Hub]| caze Manager Name subscriber No. [~]
Patient
TESWITEST Phone Number Patient Responsibility 9129 = | v|
(ST HrE T ARNOLD,JESSICA x - ox Number
EEER TR BH(Behavioral Health) T
Case Label BH w
(S (=3l A Claim Data Information
Guaranter -~ Name Date of Injury 12/18/2020 cchisay [ Awe ] Nen Aute No
Amorney Referral Accident (State) -
Cause of Accident Accident Time
Hour w | Minutes
¥ |CD Codes From Associated Progress
Employment Related
e [R5 Oes ®No
Code MName ¥ Court Information
Court Name ‘Court Location
Court Case Name/No Court Date J12/18/2020
M¥ Dates Patient Unable to work in current occupation
HCFA Form Box 16 B To ]
&¥ Hospitalization Dates Related to Current Services
HCFA Form Box 18 B To ]
‘ Scan | Cancel

Verify your case was created:

5.) Under the hamburger select “Billing”

eClinicalWorks 11e =

Manager -

Case Status Open -

Case Type

BH fBehrowvioral Health)

Case Label Patient

Case ID Created By

Practice

2. a 2020.10.02, BH In... Hofer Cassi... MMaorales, Jasmin
== 2020.11.02 Paxton, Bra... Miller, Tamara
R 2020.11.02 Paxton, Bra... Miller, Tamara
""EE‘:':" 2020.12.08 BH Ca_.. Bowers, Jes_.  Altis, Kady
- 2020.12.17 BH Ca_. Clark, Lane .. Alts, Kady
Refarrails
BELT ME CODE S6  Wilson, Kat...  Meyers, Ashley

EBELT ME CODE S& Brit, Kendy... Maeyers, Ashley

EBELT ME CODE S& Brite, Collinm ... Meyers, Ashley
EH Castle, Sha... Meyers, Ashilay
EH Joy, lesse C Lame, Samantha
EH Meal Mega... Meyers, Ashley
EH EBrunjes, An...  Lame, Samantha
BH Welch, Chri_.__. | Miller, Tamara
Bh Welch, Chri_.__. | Miller, Tamara
BH Heinking, 5. rAiller, Tamara
EH Heinking. 5___ PAiller. Tamara
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a.) Select case manager

109 2020.12.17 BH Ca... Clark, Lane ... Altis, Kady Cpen EH {Behavior
69 BELTME CODES6  Wilson, Kat.. Meyers, Ashley Open BH (Behavior
70 BELTME CODE 56  BEritt, Kendy... Meyers, Ashley Open BH (Behavior
71 BELT ME CODE 56  Eritt, Collin .. Meyers, Ashley Open BH (Behavior
13 EH Castle, Sha...  Meyers, Ashley Open BH (Behavior
15 BH Joy, Jesse C Lame, Samantha Cpen EH {Behavior
16 EH Meal, Mega... Meyers, Ashley Open BH (Behavior

74 EH Brunjes, An... Lame, Samantha Open BH (Behgy

@ Encounters
Q PM Dashboard

B Claims

© Payments

0] Era

997/999 File Status
6, Claims Status
@) Refunds

Accounts Lookup Rule Engine

Batches Service Authorization Request
Printed Claims Service Authorization Response
Par statements Denial Management
Cc on Management Patient Cost Estimator
Bil \lert Recall Payment Plan

Elig iy Admin... Behavioral Health

44 4 4 4 b 4 b 4 g e
44 4 4 4 b 4 b 4 g e
44 4 4 4 b 4 b 4 g e

Case Manager Statement Batch

b. )Filter the case type as BH and select “OK?”, there you can see all cases created.

eClinicalWorks 11e Case Types

CaseStatus | Open v Code Name
Case Type BH (Behaviaro x Searct Search Name...
test test
SMHW Show Me Healthy Women
Title X Title X
se D Case Label Patlent Created By Date B G Club Boys & Girls Club
2020.10.02, BH In... | Hofer Cassi... Morales, Jasmin Pathways Pathways
2020.11.02 Paxton, Bra.. Miller, Tamara BH Behavioral Healtn
2020.11.02 P Ei Miller, T | v Paycniatry |
ARG |1 TEE | wmecooe Medicaid ME Cade |
2020.12.08 BH Ca... Bowers, Jes... | Altis, Kady VER-BCBS Versailles Anthem BCBS
2 2020.12.17 BH Ca... | Clark, Lane ... | Altis, Kady
BELTME CODE 56  Wilson, Kat... | Meyers, Ashley
BELT ME CODE 56  Britt, Kendy... | Meyers, Ashley
BELT ME CODE 56 | Britt, Collin ... | Meyers, Ashley
BH Castle, Sha.. Meyers, Ashley
BH C L 5 nithi
Joy, Jesse ame, Samantha i Cancel |
BH Neal, Mega... Meyers, Ashley
i i
BH Brunjes, An...  Lame, Samantha Cpen BEH (Behavioral Health)
BH Welch, Chri... Miller, Tamara Open BH (Behavioral Health)
Bh Welch, Chri... Miller, Tamara Open BH (Behavioral Health)
BH Heinking, 5...  Miller, Tamara Open EH (Behavioral Health)
BH Heinking, Miller, Tamara Open EH (Behavioral Health)
BH Heinking, Miller, Tamara Open EH (Behavioral Health)
Bh Krueger, A Miller, Tamara Open EH (Behavioral Health)
BH Corona, Vin._.  Miller, Tamara Open BH (Behavioral Health)
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