‘-@KagycTrall

ommunity How to Change Appointment Provider on a Resource
Provider’s Schedule

It is important to make sure the provider listed on the encounter is the provider that
completes the encounter. There are two ways to verify this.

If you are on the resource schedule you can double-click an encounter on a resource
providers’ schedule. The provider listed here is the provider whose license the claim will
generate under:

Provider® | kEITH,HEATHER v
Resource™  SMorey, RDH -
Email [] Web Enable

The second way to verify is in the progress note. Along the bottom of the note you will click
on “Details” then “Change Appt Provider/Resource:
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This screen will pop up and allow you to change the provider:

From
Provider KEITH, HEATHER
Resource SMorey, RDH
To
Froviger KEITH, HEATHER
TETEE SMorey, RDH
Both Provider and Resource will be updated for selected Qk Cancel
encounte!
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