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Upcoming Events: 

Holiday Party : 
December 6th form 

6pm-8pm at the Best 

Western State Fair Inn 

Open Enrollment: 

Dec 2—11, 2019.  UHC 
coverage begins Jan 

2020. 

 

Holiday Season 
 
During this holiday season, I am drawn to the memories of my family 
traveling to my grandparents’ home for Thanksgiving.  My parents and 
their 6 kids traveled from northern Minnesota to northern Wisconsin for 
many years, regardless of the threat of the weather or how much snow 
was on the ground.   
 
Once we arrived, Grandma had the turkey in the oven and there was    
already a couple of games of cards set up in the laundry room.  The  
Grandkids spent most of the day either ice skating on the lake or sledding 
down the steep hill from the house to the lake.   
 
When we got called for dinner, there were tables set up in the dining 
room, the living room, the laundry room and the garage because there 
were so many people.  Grandpa said the prayer person shared what they 
were thankful for at their respective table.   
 
Christmas was just our immediate family, but the traditions continued.  
We opened presents on Christmas Eve and put a shoe out for Santa to 
leave us candy and one gift.  On Christmas day, my mom made the turkey, 
and the entire family went cross country skiing in the afternoon.  Dinner 
was promptly at 4 pm, and by 7 pm, many of us were ready for bed.   
 
I realize that I am lucky to have the family traditions and memories that 
have shaped me as an adult.  I recognize that many people are not as 
lucky as I was.  My wish for the employees of Katy Trail Community 
Health is that you have the opportunity to reflect on your traditions and 
memories.  As you try to schedule visiting grandparents, parent’s in-laws, 
cousins, remember these are the times that you will carry well into your 
life.  Be grateful for the good stuff, and do your best to avoid the bad 
stuff.   
 

Happy Holidays! 

— Chris Stewart, CEO 



Trailhead  Stops... What’s Going on at KTCH 

Fall has arrived in all its glory – changing leaves, football, bonfires, S’mores – and of course, open enrollment! That’s right, your annual opportuni-
ty to review benefit offerings and make changes for the upcoming year is here. Benefits open enrollment Monday, December 2, 2019 and ends 
Wednesday, December 11, 2019.  
Medical and ancillary choices made during this open enrollment period will become effective January 1, 2020, and will stay in effect through Dec. 
31, 2020. No changes can be made outside of annual enrollment unless there is a qualifying life event (change in family status).   
  
The current plan year for Flexible Spending Accounts ends on December 31, 2019.   Enrollment for FSA is required each year and will require you 
to return the attached form if interested in FSA for the calendar year of 2020.   Your enrollment form must be submitted to HR no later than 
Wednesday, December 11, 2020. 
  
There are some plan changes and rate increases.  Please review ALL of the materials carefully to make an informed decision on your selections.  
You are required to complete an enrollment/declination of benefits through Employee Navigator. See your Benefits booklet for instructions. An 
overview of the changes is listed below: 
 

Medical network is changing to United HealthCare.  Please remember that as providers can go in and out of networks at any time, it is your 
responsibility to confirm their participation prior to your visit. 

 
Medical rates increased by 23% for base plans and 36% for buy-up plans.  We will continue to fund 75% of the employee only base rate for 

all benefit eligible staff.  See your Benefits booklet for rates prior to wellness incentives. 
 

Dental insurance overall saw in increase of 3.5%. 
 
We will continue to offer the wellness incentives of up to $70 month.  

If you participate in the wellness program, you are required to submit your Health Risk Assessment verification of completion, Physician 
statement from wellness exam and biometric screening to Human Resources by March 31, 2020.  These items will save you $20 a 
month on the premium.  

All employees need to submit the Tobacco Use Form to Human Resources by March 31, 2020.  If you are either a non-tobacco user or attest 
to be tobacco free by March 31, 2020, you will save $50 a month on your premiums. 

 
Kent Friend, our Bukaty broker, will be visiting all clinics to answer questions.  The current schedule is:   

Marshall on Monday, December 2nd from 8:00 AM – 12:00 PM  
Warsaw on Tuesday, December 3rd from 7:30 AM – 11:30 AM 
Versailles on Tuesday, December 3rd  from 1:00 PM – 5:00 PM 

                                    Sedalia on Wednesday, December 4th from 8:00 AM – 5:00 PM 
 
A signup sheet will be posted to help site managers coordinate a time for you to visit with Kent. 
 
The FSA enrollment form, Physician Verification Form, Tobacco Use Form and United HealthCare directory is available on the P-drive (Staff > 
Personnel Forms > Benefit Forms). 
 

 

http://www.purdue.edu/hr/Benefits/currentEmployees/employeeBenefits/chg_fam_status.html


Trailhead  Stops... Patient Care 

Care Gaps 
At the beginning of the year we concentrated on Team-Based Care.  Providers and support staff formed Pilot Care Teams to focus on; how    
different members of the care teams are utilized, the importance of pre-visit planning, creating standing actions to support standing orders, and 
utilizing DRVS reporting to confirm care gap closures at the time of the patient’s visit.   
 
Since January 2019 Care Teams have closed the following number of care gaps per month.. 
 Month:   Care Gaps Closures: 
 January    1157 
 February                    939 
 March    1097 
 April    1705 
 May    959 
 June    879 
 July    839 
 August    1277 
 September   905 
 
Our Care Teams also focused on Population Health by implementing a process across all care 
teams that  utilized all members of the care team. Case Managers took an active role in supporting the Care Teams by identifying care gap   
closures that aligned with the health awareness months, providing education on scheduling and performing the Medicare Annual Wellness   
Visits, actively enrolling patients with two or more chronic conditions in the Chronic Care Management Program and increasing referrals for the 
Primary Care Health Home Services. 
 
For CY 2020 the plan is to focus on optimizing the Care Team model by adding the RN Case Managers as an active member of the Care 

team.  Again, three Care Teams will be selected to pilot this new model.   The model supports identifying and defining the specific roles for 
each clinical team member and implementing changes to improve; efficiencies with workflows, patient access, panel management 
and population health. 
 
—Tracy Simmons, COO 

 
Understanding the difference between Medicare Wellness Visits and Annual Physicals 

 
I wanted to reach out and explain the difference between an annual physical and a Medicare Wellness Visit. Medicare Wellness 
Visit, or AWV (Annual Wellness Visit), is a visit that is payed for by Medicare for  Part B beneficiaries yearly. This exam is an 
opportunity for the patient and provider to discuss a care plan for their health. They discuss Advanced Directives or end-of life   
decisions and perform an assessment of their mental status. We provide a vision and hearing screening and fall risk assessment. The 
provider does not discuss the status of their Diabetes or Hypertension , etc. or listen to heart/lungs or draw blood. This visit needs a 
30 minute spot blocked to accommodate the visit. If scheduled at 0900, we would block the other 0900 spot. This visit should be 
scheduled as “AWV”. 
 

An annual physical, for commercial insurance or  grant patients, is a yearly exam with blood work. This visit does involve 
discussing their health conditions and medication refills and the provider performs a hands on assessment of the patient.  We do not 
need to block any time for this visit type. This visit type should be scheduled      
labeled: “Annual Physical”, in the description box.  

 
If we can keep these visit types separate and explain the difference to the patient, it 
will cut down on confusion for the patient and provider. Also, it will help with   
patient satisfaction when they show up for an AWV if they already know that it is 
not a “hands-on physical” and what the visit includes.                                                 
 
Thank you for all you do!  
 
— Kirstin Bright, 
     RN Case Manager  

 
 



Trailhead  Stops... Tips & Thanks 

A big SHOUT OUT to Kelsey Pahlow!! 

 
Kelsey came up with the idea of compiling a take home 
folder for the parents of children that have their      
treatment completed with general anesthesia. On the 
day the treatment is completed we meet with the parent 
and discuss the treatment that was completed, patient-
tailored oral hygiene instruction, and aftercare         
instructions; however, this is typically completed as 
their child is waking up from anesthesia and can be a 
stressful time for the parent. Kelsey has worked on  
putting the folders together for the upcoming dates!  
 
— Miranda Schwartz, Lead Dental Assistant 

Anytime you have an IMS, Dentrix or DRVS question, concern or enhancement 
idea, please send it to the helpdesk by emailing: helpdesk@katyhealth.org. By 
using this secure email, you can include extra details, such as screen shots of 
what you’re experiencing or patient examples.   
 
Additional requests can be send here also; such as if you need a report or are curi-
ous about a measure definition. If you’re not sure whether it should go to the 
helpdesk or not, don’t hesitate to send it. We can also help direct you to the right 
place and make sure that it gets there.  
 
— Morgan Lynch, HER Program Manager 

Event Reporting is extremely important because it helps to identify potential risks and processes that may not be working the way 
that they were intended. The goal of KTCH is for patients and employees to have a safe environment when they’re at any of the 
Katy Trail facilities.  
 
Employee’s reporting via email: support@katytrailcommunityhealth.freshdesk.com      
Patients who want to report an event via phone: Transfer  to the associated clinic supervisor  
Reponses/Updates: When an event is created/ emailed the employee sending the event will receive an email response from 
Freshdesk. Any additional updates and communication notices will be received via email as well. 
 
— Morgan Lynch, EHR Program Manager 

mailto:helpdesk@katyhealth.org
mailto:support@katytrailcommunityhealth.freshdesk.com


Along the Trail…                          Welcome Providers   
We would like to welcome the following providers that have joined us here at Katy Trail within the past few months 

we are very excited that they have chose to join us and help make a difference in our patients lives! 

Dr. Tedrow, MD, Warsaw & Versailles 

Seanna Stevenson, NP, Versailles Clinic, 
& Schools 

Lisa Stanley, NP, Sedalia Clinic 

Angela Ross, LCSW,  Versailles 
Clinic & Schools 

Dr. Molly Foster, DMD, Sedalia 
Clinic 



Trailhead  Stops...  
Over the last few months we have had an opportunity to have the 
Ellis Fischel Mammogram Bus at each of our clinics.  
During this time our care coordinators have been working 
with our uninsured population to prevent breast cancer and 
promote preventative screening. Today, I had the nurse 
Jane from MU come to me and state our clinics have been 
the very best to work with and we are organized and that 
their days run smooth whenever they come to see us.  
This year alone Katy Trail Community Health partnership 
with Ellis Fischel has successfully screened over 132 
women for breast cancer.  
I am so very proud of all the work the care coordinators 
have put into this!  
 
—Samantha Schubach,  
    Outreach & Enrollment Coordinator 

 

Our Warsaw clinic knew how to celebrate Hallow-
een this year and had a blast doing so. Check out 
these awesome themed costumes, you all looked 

great! 

 

Pictured (left to right):  Kelsie Callahan, Patricia Himes, Brittany 
Bryant, Dr. Holem, & Jessica Burdick. 

Pictured (left to right):  Becket Korson, Tammy Estes, Jean 
Thompson, Kari Culley &  Kelsey Krum  

Kassie Sands, Steve Bevans &  
Teagen Trammell represented Katy Trail   

Community Health  
in  the 29th  

Annual Fitzgibbon Golf Tournament . 



Trailhead  Stops... 
Jean Moore 

 


